Systematic Problem Solving & Decision Making
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o szanuasilymn
nsusziiuganunisal (Situation Assessment)
szuBasiiiiendas (Identify Concern)
vindszdulvidaiau (Clarify Concern)
AnareuauaAgy (Prioritize Issue)
\@anI8n1siiazld (Choose Methodology)
NIuNuEALAediae (Plan Involvement)
A1stAsziileyuin (Problem Analysis)

a. ssuflywnvidarau (Define Problem)
b. susmdiaiaazenavilayun (Problem Specification)
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c. Aumauaidiulllé (Identify Possible Cause)
d. dssfiuswiaidlulllé (Test Possible Cause)
e. fufusnuniuiiade (Confirming the true Cause)
AsAszvinNsindula (Decision Analysis)
a. Avuamvnunatlidairau (Clarify Purpose)
b. A muaundninaei (Set Criteria)
i. dwundssianvasndninai (Categorize Criteria)
i. Anuamud1Aa (Assign Importance)
ii. numuunaninauai (Review Criteria)
c. dszfiunnuidan (Evaluate Alternatives)
i. &suinudan (Identify Choices)
i. w3suAsunaidan (Compare Alternatives)
d. da&ulatdan (Make Decision)

Asimsviilayuinianaaziandiu (Potential Problem Analysis)

a. aszuindeileymnianaasiin (Identify Potential Problems)
szusuniataavvinviiinileyvn (Identify Potential Causes)
seyunnsnsilasAu (Identify Preventive Actions)
szuNansenuiataasAndiy (Identify Potential Effects)
szuanasnsiulia uasdeuanaiau (Identify Contingency Actions &
Signals)
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o MD . Service Professional
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o afaiuIns u. Federal Express (FedEx)
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o afafuInIs u. AIS
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o afaluINs u. Chevalier
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